
 

 

Associate consultant, Firetail Limited 
Full time, competitive salary, based in London 
 
1. Job Description 
Firetail is growing. We are looking for an Associate Consultant to join our consulting team. 
 
In this role you will deliver high quality consulting services to help our clients make a greater 
social impact. Our clients are ambitious, purpose-driven organisations. They include some of 
the world’s most successful national and international charities, NGOs and foundations. Your 
work will support our clients to better understand themselves and the landscapes they work in. 
You will develop hypotheses, lead detailed analysis and design recommendations to allow 
them to make smart choices. Aside from client work, you will take on business development 
and thought leadership responsibilities. This may involve developing a new consulting 
proposition or identifying and engaging potential clients. 
 
Key responsibilities 
• Problem solving and analysis: identifying client issues, creating hypotheses and delivering 

high quality analysis that translates data into meaningful insights 
• Strategic research: gathering, synthesising and presenting key information about clients’ 

sectors or customers/supporters, conducting stakeholder interviews and surveys 
• Client engagement: client communications, managing client expectations and presenting 

recommendations 
• Developing high quality outputs: development of well-structured written arguments, 

business cases or implementation plans to address our clients’ needs 
• Business development: engaging decision makers at potential client organisations to 

understand their needs and support on developing winning proposals 
 
Core competencies 
• Commercial awareness 
• Client relationship management 
• Project management 
• Problem solving 
• Research skills 
• Quantitative analysis 
• Producing reports and presentations 
• Teamwork 
• Time management and ability to prioritise 
• Excellent communication skills and fluency in written and spoken English 
 
Experience required 
• Undergraduate or graduate degree from a top tier university 
• Minimum of 1- 2 years experience in a consulting or other relevant role  
 
We welcome applications from candidates with commercial, public or non-profit sector 
experience. Above all, we are looking for someone who is committed to positive social 
change. 



 

 
2. About Firetail 
Firetail is a London based strategy consultancy with an outstanding reputation. We work with 
national and international mission-driven organisations that want to contribute to a better 
society for everyone. Our clients pursue social progress on issues as diverse as the future of 
science, equalities, health and migration.  
 
Clients engage Firetail when they need ‘a fresh perspective’, a ‘new look at an issue’ and a 
partnership that is ‘confidence-building’. These are our clients’ words.  Firetail gives 
organisations the ideas, insights, confidence and clarity they need to develop strategies that 
make a difference to their causes and their communities’. We believe in bold, independent 
thinking. We never just turn the handle because that will never transform society. 
 
Firetail’s dynamic, interdisciplinary team members come from different backgrounds, but we 
share common traits. We are practical optimists, working openly and with purpose towards 
social progress. We believe in the power of ideas, grounded in evidence and insights, to help 
transform the world around us. 
 
Firetail Expertise 
Our work falls into four categories: 
• Strategy: Clients benefit from our global, cross-sector experience of providing strategic 

support to the world’s largest NGOs, foundations and research organisations through to 
small, pre-launch campaigns and social enterprises. Our expertise covers the full 
spectrum of strategic engagements including full organisational reviews, departmental 
strategy support and landscape reviews.  

• Growth: Organisations benefit from our unique breadth of experience in helping to 
generate income for social progress. Areas of expertise include portfolio review, individual 
giving, corporate partnerships, proposition development, market research, customer and 
supporter insight, business modelling and investment planning. 

• Engagement: Organisations benefit from our broad-ranging experience running complex 
stakeholder engagement programmes to better understand their audiences. We have led 
major projects for charities, the higher education sector and learned societies. Areas of 
expertise include stakeholder research and public engagement.  

• Learning: Clients benefit from our cross-sector experience in developing and delivering 
monitoring, evaluation and learning reviews and frameworks. We work alongside 
coalitions and civil society groups and on cross sector programmes. We conduct 
advocacy, programme and campaign evaluations for organisations looking to measure the 
impact of their work. 

 
3. Working at Firetail 
Consulting at Firetail gives you the opportunity to make a positive impact on social progress. 
You will be working on exciting and challenging projects for ambitious organisations. You will 
develop your consulting skills, working with various members of the team and learning from 
our different expertise. We value each member of the team for his or her unique skills set. 
 
We are committed to supporting professional development. You will have a personalised 
career development plan to facilitate your professional growth. We are a small team, so you 
will have the opportunity to take on lots of different responsibilities. 



 

 
Our international team works from our office at The PillBox, Bethnal Green, London. The 
PillBox has great facilities including a café, gym and outside space.   
 
Salary and pension: 
Candidates will normally be offered a starting salary appropriate to their qualifications and 
experience within a set range. The post holder is eligible to join the company’s stakeholder 
pension scheme after successful completion of a three month probation period. 
 
Holidays: 
The annual leave entitlement is 25 days plus public holidays. Firetail’s holiday entitlement runs 
from 1st April to 31st March. 
 
4. How to apply 
To apply, please send your CV and answers to 3 of the questions below by email to: 
recruit@firetail.co.uk by 5th September 2019. 
 
1. Why do you want to be an Associate Consultant at Firetail? 
 
2. What skills and experience would you bring to the Associate Consultant role? 
 
3a. Firetail regularly works with global membership bodies (such as the International Science 
Council.) How do you think global membership bodies can contribute to social progress? What 
challenges might they face in achieving social change? Do you identify any solutions to these 
challenges? 
 
or 
 
3b. Measuring impact is central to many Firetail projects. Why do you think measuring impact 
is important for our clients? What challenges might they face in measuring impact? Do you 
identify any solutions to these challenges? 
 
5. Further information: 
An offer of employment will be subject to the receipt of satisfactory references. We require two 
references, one of which must be from your present or most recent employer. Unless your 
permission is granted, your present employer will not be approached until after an offer of 
employment has been made.  
 
Applicants must have the right to live and work in the UK. 
 
The first three months of your employment will be counted as a probationary period. During 
this time Firetail Limited will make an assessment of your suitability for acceptance to a full 
fixed term position. 
 
Firetail is an equal opportunity employer. We value the difference inclusivity and 
diversity makes. 
 
No agencies please. 
 


